
Shipping Information 

You'll automatically receive ship confirmation and tracking information as soon as your order ships. Thank you for understanding and 
play well! 

Please note that shipping times are estimates. Carriers may experience delays or disruptions due to severe weather, natural 
disasters, or unforeseeable circumstances beyond their control. 

All Orders with Exotic components could increase production lead time an additional 2-3 weeks 

Item 
Lead Time 
(Order Entry to Shipment) 

In-Stock Items 1-2 Days 

Custom Spec Golf Clubs 5-7 Days 

Golf Clubs with Paintfill Customization 5-10 Days 

Golf Clubs with Grind Customization 5-10 Days 

Golf Clubs with Skin Customization 5-10 Days 

Golf Clubs with Laser Engraving Customization 5-10 Days 

Golf Clubs with Multiple Customizations 5-10 Days 

Logo Golf Balls 5-7 Days 

For In stock product please allow 1 to 2 business days for order processing, prior to shipping. Orders are shipped every business day 
(Monday-Friday excluding holidays). Same day shipping is not guaranteed on any order. 

Shipping time does not include turnaround time for production of custom or personalized items. Please consider the order lead time 
for your product when determining your shipping method. 



Product Type Shipping Method Delivery Time (including processing time) Shipping Charge 

Stock Product Standard Ground 4-8 business days Free on orders $99.00 and more;  

$6.99 flat rate on orders under $99 

Two-Day Delivery 3-4 business days $14.99 flat rate 

Next Day Air 2-3 business days $25.00 flat rate 

Custom Product Standard Ground 6-9 business days Free on orders $99.00 and more;  

$6.99 flat rate on orders under $999        

Two-Day Delivery 5-6 business days $14.99 flat rate 

Next Day Air 4-5 business days $25.00 flat rate 

* Tennis Balls has a flat fee of $6.99 per case on ground shipping and $14.99 per case on 2nd day shipping. 

 


